Guidelines for Visitors and Volunteers
4/24/07

· The “Madres” here are from the Order of Carmelites of Jesus of Nazareth.  You can address them as “Madre” or “Sister”, depending upon your preference.  Please remember that we are guests in their home.

· Madre Mari is our Director and Madre Chuy is usually working in the laundry room area.  In addition, we have ten staff members who work with the children including Sol, our administrative assistant, who is here on Thursdays, Fridays, and Saturdays.

· There also usually is a terrific bunch of volunteers from Outreach International who spend 3 to 6 months here helping out everyday and other regular local volunteers who have been with the Refugio over a long period of time.  Feel free to ask any of these people if you have questions while helping or visiting.

· If you would like to become a regular volunteer we have a brief form that we would like for you to fill out prior to making such a commitment so that we know a little about your background, interests, and talents.

· If you bring things for the children or the Refugio in general PLEASE give them to Madre Mari or a staff person and not directly to the children.  Please give all food and candy you bring to a Madre or the cook.  DO NOT distribute it out yourself since doing so may interfere with mealtime plans.

· Always ask a Madre, Sol, or one of the paid staff members before talking babies or toddlers from their cribs.  Regular schedules and naptimes are important here and interrupting this can cause lots of extra work for the Madres and staff later in the day or at night.

· Please NEVER drink alcohol or use other substances before visiting or volunteering.  If you smoke, please do so only outside of the front door.
· The children love and will ask for gum and candy, but these are generally NO-NOs, ending up in hair and everywhere else; not to mention the dental problems.  Toys with small pieces and balloons can also be VERY DANGEROUS for small children if they end up in their months or throats.

· Our smaller children love to be held, but they also need lots of practice walking and getting physical exercise.  Please try not to “spoil” them too much or it becomes a problem for the Madres and staff later.

· No physical discipline, please.  A loud “NO” and gentle separation of “combatants” usually suffices.  If it doesn’t refer the situation to a Madre or staff member.

· Feel free to organize games or activities for the children.  There are plenty of books on the top shelves of the cabinet in the entry area, and art supplies are available in the small alcove at the top of the stairs.  HOWEVER, it is always VERY IMPORTANT that you watch the children carefully with these materials.  If you give things out please collect all books, etc. and return them where you found them before you leave, PARTICULARLY crayons and markers so that none get used to write on walls, floors, bodies, or clothes.  Be sure to watch out for scissors too so that no hair or other inappropriate things get cur.  These materials are available to all volunteers here, so it is important that we all take care of them so that others will be able to find what they want to use easily.  Also, the Madres and staff do not want or need to be responsible for messes left by volunteers or visitors!!!
· If you are volunteering regularly in the morning, help is usually needed and appreciated with the following:
· Picking up garbage in the patio and courtyard areas.  Some of the children love to help with this too.

· Sweeping the patio area.

· Cleaning up the bathroom downstairs.

· Ironing clothes.

· Helping to wash and dry dishes, however this is normally a child assigned task, so please only assist.  
· Chopping, stirring, or whatever needs to be done to help prepare the lunches.  The kitchen is an area for work, not socializing …. If you should become involved in a conversation with another volunteer, please take it outside so that our cook does not have to work around you.

· Feeding babies lunch around 12:00 upstairs and helping with the toddler lunch at about 12:15 or 12:30 downstairs.

· In the afternoon, some ways to help include:

· Helping set up and serve lunch for the older children around 1:00 to 1:30.

· Washing and drying dishes by assisting the child assigned to this task.

· Playing with the toddler 

· Organizing games and other activities for the older children if they are not in school.

Please ask staff members, other regular volunteers, or Outreach volunteers about any other questions or ideas you may have.

THANK YOU SO MUCH FOR COMING!!!!

